
Name: Donna Mock 

Address: 20 Ericson Drive, Greenfield Center, NY 12833 

Phone: Studio: 518-944-0331 

Email Address: dlmock13@aol.com 

What is your employment history? Please include all relevant positions, including self- 
employment and give a brief description of your job responsibilities. 

Employment History: Recent history, 2000 – 2019. Owner and operator of Classic Wall Finishes – 
a decorative paint business located in Saratoga Springs, NY. I started this business in 2000 in 
Boca Raton, FL.  It was in operation until 2006 when we moved back to Saratoga and I got this 
business up and running here in 2007.  I am the sole proprietor of the business, handling all 
aspects of the business, marketing, sales, presentations and the actual work.   
Prior to this I as a junior executive with Bloomingdales for 11 years.  I oversaw 3 departments 
and usually had between 25 and 50 sales people under my direction.  Duties included hiring, 
firing, setting my floors, meeting and exceeding my sales goals, training on a continuing basis 
on selling, marketing and retention of customers. Rotating with other executives on opening 
and closing the store, also semi annual buying trips to NYC. 

Please describe any relevant educational history. 

Education History:  Syracuse University School of Art, BA 1967 – 1971.  Continuing education in 
our industry, taking classes, attending conventions, art fusion, and retreats, product seminars 
and other information I can get my hands on. 

Have you ever served on a committee? Which ones? What was your position and what were 
your responsibilities? 

In another life I have served on PTA committees, Junior Leagues committees.  My usual 
responsibilities lean toward fund raising and education. 

Have you ever served as officer in an organization? Which ones? Which offices and what were 
your responsibilities? 
Yes, I served 3 years as President of the Professional Women in Building, a council of the 
National Association of Home Builders for our local chapter.  I was also a founding member of 
this council 7 years ago and am still active in our amazing group of women and men. I have 
been serving on the Board of IDAL for the past year and it has been an amazing experience.  
This is the hardest working group of women I have ever had the pleasure of working with, they 
are dedicated, strong and talented women.  It is wonderful to be a part of this. 

Have you ever served on a board of directors? Which ones? What was your position and 
responsibilities? 

  No. 

Which business skills do you believe to be your main strengths? 
 Business Skills: One of the things I feel that I am strong at is marketing, sales and training and 
teaching.  I have had diversity training, management skills, recruiting and retention training.  I 
love to get people excited and motivated. 

Write a brief personal history. 
 I graduated from Syracuse University in 1971 with a degree in art, ie: fashion design.  I have 
worked in many different jobs over the last 45 years, including banking, please don’t ever ask 



that of me, not my strong suit, transcribing x-rays, and an engineering firm, Belk Stores buying 
offices, retail, Bloomingdales and finally my own business.  I have been married 46 years to my 
husband Dan and have 2 grown sons, Chris and his wife Della who live in Denver and Colin in 
Florida. 

Do you have the time and flexibility to commit to serving on the IDAL Board of Directors for 
three (3) years? 
Yes.  

What qualifications do you believe are most important for a Board of Directors 
nominee? 

To be enthusiastic about our business, be willing to work with others and accept ideas.  Listen 
to what our members want and need. Be proactive not reactive and most of all love our 
business. 

Describe what personality or character traits you have that would contribute to 
leadership and/or teamwork on the Board of Directors. 

I have known many of you for several years now and am always amazed at the diversity of our 
business and our ability to adapt and changes as the business dictates.  I feel that I can bring 
flexibility and enthusiasm to this amazing group of artists.  It’s always great to be able to share 
ideas and see what will work.  I have met the most amazing people thru IDAL and look forward 
to the opportunity of grow with it. 

What skills, talents, experience, etc. would you bring to IDAL? 

The most obvious skill is decorative finishes.  I have 18 years of experience in owning and 
operating a decorative paint business, first in Boca Raton, FL and now in Saratoga Springs, NY. I 
do love to teach and show people the tricks and short cuts of the trade.  I think it would be a 
great class for beginners, What Your Mother Never Told You About the Faux Business.  I am so 
happy to have had the opportunity to work on this program as beginners day at convention this 
year, this is our future as an industry.  The board has worked very hard on this new way of 
reaching artists. 

What three or more questions would you ask membership in order to better serve 
them? 

How can we help you create your business and retain that business.  How do you weather the 
ups and downs of our business: wallpaper is in, how do we compete.  What is your best 
marketing tool. 

Is there a particular goal you would like to see accomplished in the next three years? How 
would you recommend this goal be achieved? 

I have learned so much this past year as a board member, what is involved in putting on a 
convention and running IDAL.  It is truly amazing how much time and energy all the board 
members put into making IDAL successful.  It was only a few short years ago that we weren’t 
sure if IDAL was going to continue to be and look at it today.  It is stronger than ever, more 
diverse and growing in many ways.  I am proud to have been part of that and setting up 
procedures for the conventions to come.  We have worked very hard to put a plan in place to 
make it run smoother and more effectively, I am looking forward to keeping that going. 

Do you see a particular issue in IDAL that should be resolved? How would you resolve it? 
No. 

Describe what being a member of IDAL means to you. 



Being a member of IDAL opened so many new doors for me.  The opportunity to meet fellow 
artists, learn from them, see what’s current in their markets, have fun, make new friends and 
learn all at the same time.


